
































Appendix: Finance Terms via Ideal4Finance

Merchant Procedure Manual
Part 1 - ·Face to Face· Merchant Procedure Guide
Merchant Obligations 
For Finance Proposals by Customers ·face to face· (i.e. either in-store or in other situations 
where the Customer and Merchant are both physically present), acceptance is conditional 
on compliance with the following points:
1. Initial Introduction and Application 
The Merchant must ensure that:
1.1 The Customer is given the time and opportunity to ask questions. 
1.2 The Customer is aware that they must complete the finance application themselves; a 
3rd party application may result in cancellation. 
1.3 The customer submits a valid and accurate description of the Goods/Services in the 
product description field (and that the same is recorded on the signed delivery note · see 
3.3.3 below). 
1.4 The Customer is aware that, if their Finance Proposal is accepted, they may be required 
to pay a deposit using a valid credit or debit card and that the Goods/Services must either 
be collected in-store or delivered to their home address and that this address must be the 
same as that provided on the finance application. 
2. Deposit
The Merchant must ensure that the Customer pays to the Merchant the applicable deposit 
by credit/debit card using the Merchant·s card payment systems. 
3. Fulfilment
3.1 The Merchant must ensure that the Goods/Services are not released to the Customer 
until:
3.1.1 the Finance Agreement is properly signed and dated in accordance with this agreement 
and Ideal4finance·s procedures; and  
3.1.2 the Finance Proposal status is ·QUOTE ACCEPTED· and the Merchant has confirmed re­
ceipt of the deposit payable. 
3.2 When the Goods/Services are collected/supplied: 
3.2.1 The Merchant must ensure that the deposit has been paid as detailed in 2.1.
3.2.2 The Merchant must obtain a copy of the Customer·s driving licence or similar 
photographic ID, a copy of which must be stored and made available to Ideal4Finance if 
requested. 
3.2.3 The Merchant must obtain a collection/satisfaction note signed by the Customer, which 
Merchant Procedure Manual
must be submitted to Ideal4Finance by dedicated email and retained by the Merchant, in 
the event of any future issues.
3.3 When the Goods/Services are delivered:
3.3.1 For all agreements, the Merchant must ensure the Goods are delivered using a 
reputable courier service whereby the courier checks the Customer·s identity upon delivery. 
3.3.2 The Goods/Services must be delivered to the address as indicated on the Finance 
Agreement and signed for at the same address. Goods may NOT be delivered to a 
neighbour, depot or collection point.
3.3.3 A delivery note must be obtained by the Courier or delivery service, signed by the 
Customer and with the description of the Goods/Services matching that which is recorded in 
the Product Description field of the finance agreement (see 1.3 above). 
3.3.4 For goods of £2000 or more in value, within any of the following sectors: Car Parts, 
Cycling, Fitness Equipment, Fishing; and, for all goods within any of the following sectors: 
Computers/Laptops, Electronics, Jewellery; the Merchant must ensure their courier provides 


